
Knightwick Surgery PPG 
Date of meeting:  
12/01/21 
 
Present:  
Patients: (RH), (GMW), (JSB), (RG), (SN),  
Staff: Deb Arnold (DA), Kirsty Ward (KW) & Kate Parkinson (KP) 
 
Apologies:  Felicity Jones (St Richards) – has been furloughed so will attend a later 
meeting 
 
Chair:  
Dr Kirsty Ward 
 

Agenda Item Action 

1. Minutes of previous meeting These were 
agreed 
 

 

2. Matters arising 
a. Website photos of Key Personnel – 

some staff were not keen so we will stick 
to photos of clinical staff, when we get 
time to do this. 

b. Coronavirus educational resources It 
was felt that things have moved on and 
we can now remove this item 

c. Telephone appointments Reception 
staff do tell patients that times are 
approximate. Like any other type of 
appointment, it is felt that patients need 
to manage their own work / health needs 
balance  
 

 
 
 
 
 

3. Covid-19 Future Planning  
An update on the vaccination program has been 
shared with all PPG members and regular 
updates are put on social media and the 
website.  
 
The delivery of Pfizer vaccines to us has 
slowed, with the AstraZeneca deliveries 
increasing. We are trying to ensure all 
healthcare workers across Worcestershire are 
prioritised for vaccinations. 
 
Our next clinic is Friday 15th Jan to be held at 
the Talbot Hotel at Knightwick and RG & SN 
very kindly volunteered to help with marshalling. 
This will mop up the remainders of our group 1-
4s. We will also be vaccinating our housebound 
patients over the next couple of days. The 
AstraZeneca vaccines can be delivered more 
locally, but there are still logistical 
considerations such as not being out of the 

 



fridge for more than 6 hours. 
 
All volunteer details have been passed to the 
staff at Ombersley who are coordinating the 
larger clinics held there. All offers of help are 
much appreciated, but people may not get 
called for some time. 
 
The overall plan for vaccinations is for GPs to 
cover their normal flu cohort, plus the additional 
over 50s, while those under 50 with no 
underlying health conditions will be invited to 
attend a mass vaccination site, although we are 
yet to hear where our local ones will be. 
 

4. Website There has been very positive feedback 
about the new look to the website. It was 
suggested that more prominent links to infection 
avoidance are put on the home page. After 
discussion it was agreed a ‘Stay at Home-Save 
Lives-Protect the NHS’ banner could be added 
 

 

KP to do this 

5. Rotation of Chair & Secretary roles This was 
discussed and it was agreed to appoint a new 
chair from 1st August 2021 from the existing 
committee. KP is happy to continue as 
secretary. 
 

 

 
 
Committee members to let KP 
know if they are interested in 
the Chairperson role 
 

6. AOB 
A discussion was held around the future of GP 
appointments and how they would look. It is 
hoped that we can gradually increase the 
number of face to face (F2F) appointments 
again once the pandemic starts to come under 
control.  
There will be a need for patient choice and we 
may need to survey patients to ascertain 
numbers of telephone, video and F2F 
appointments needed and how to schedule 
these within our staffing capacity. While it is 
anticipated that younger patients may favour 
more online types of consultations, this can 
make it more difficult for GPs as these are the 
patients who are generally less well known to 
them and therefore potentially harder to treat via 
phone or online. 
There was also concern about how the 
pandemic and lack of F2F consultations would 
impact on the training of new GPs. KW will 
consult one of her GP training lead colleagues 
about this. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
KW to report back on this 



GW informed the group that for people 
interested in the laws surrounding Covid 
regulations, there is a clear document on the 
House of Commons Library website – Paper 
8875 published 6.1.21 
 

7. Items for next agenda  
               None at current time 

 

8. Date of next meeting Tuesday 23rd February 2021 
7.30pm 
 

 


